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1. Business, Administrative & Contact Information 

a. Business name: IT Flag –  اللواء لتقنية المعلومات 
b. Business type: Private company, A Solidarity partnership 
c. Tel: +202 2840 8855 
d. Fax: +202 2840 8854 
e. E-mail: info@itflag.net  
f. Cell:  +2011 5442 0002 

 +2011 1152 2316 

g. Physical address:  
Plot 9367, Hoda Sha’rawy St., Upper Hill, Moqattam, Cairo, Egypt. 

2. Introduction 

a. IT Flag History 
IT Flag founded to provide Consulting, Technology and Outsourcing services. 

It provides IT solutions for small and mid-sized businesses in Egypt.  

IT Flag started operations under a senior executive leadership with local and 

international experience, who guided a professional team, which collectively 

exceeds ninety man-years of experience.  

b. What IT Flag does 
IT Flag provides a full-range of solutions for the enterprise, including Network 

and Systems Infrastructure, and security services. 

IT Flag offers leading business management products and services and 

Infrastructure solutions giving its customers choices and flexibility while building 

a highly secure and stable computing environment.  

Our powerful tools, professional team and planned processes integrate to 

improve your business processes and accelerate your business results 

IT Flag provides organizations with innovative and proven software solutions, 

as well as comprehensive consulting and technical support to help organizations 

achieve their business goals in Egypt and Middle East region. 
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Companies can be confident that they will find in IT Flag a highly skilled and 

dedicated partner; a partner who understands the needs of its clients, and is 

committed to their success in this region. 

3. IT Flag Strategy  

a. IT Flag Vision  
IT Flag vision is to be IT partner for Small and Mid-sized Business in Egypt 

and Middle East. 

b. IT Flag Mission  
IT Flag mission is to extend its partners with the latest technology products, 

services, and expertise with minimum cost. 

c. Business goals & objectives 
IT Flag goal is to provide its partners with a stable IT Infrastructure, so they 

focus on their core business 

d. Business strategy 
Diversification in different IT fields is the general strategy of IT Flag 

e. Economic intent 
Profit making is the economic intent of IT Flag  

4. Business concept 

a. Business concept 

IT Flag delivers business value using IT to empower organizations with 

innovative and scalable technology solutions that increase their competitive 

advantage and return on investment. 

b. Products  
IT Flag provides wide range of products in different IT fields. 

1. Network 
a. Passive: (LeGrand, D-Link, Fumo and Premium Line) 
b. Active: (CISCO, HP Networking and TP-Link) 



 
 

 
 

2. Hardware 
a. Dell blade and traditional rack mount and tower servers 
b. Laptops and desktops (DELL, Lenovo, HP, Acer … etc.)  
c. EMC storage systems 
d. Dahua and HIKVision IP Cams 
e. UPS (APC) 

3. Systems 
a. Microsoft Products  
b. Database MySQL and Oracle 
c. Linux systems and open source applications 

4. Security Solutions 
a. Antivirus solutions: (Kaspersky and Symantec) 
b. Email protection solutions: (Kaspersky and Symantec) 
c. Firewall and IPS : (CISCO and Fortinet) 
d. RSA solutions 

c. Services 

IT Flag provides consulting services in most of IT fields. 

1. Network 
a. Passive:  

i. Site survey and designing required paths 
ii. Analysis and calculate required equipment 

iii. Implementing and installing the passive solution 
b. Active 

i. Analyzing and designing active solution 
ii. Implementing and installing the active solution 

2. Hardware 
a. Deliver and install all hardware (PC, Servers, Storage … etc.) 
b. Solve any hardware problems during operation time 
c. Designing and implementing IP surveillance and monitoring system 

using IP Cams 
  



 
 

 
 

3. Systems 
a. Design complete Infrastructure systems solution 
b. Implement new systems (Directory Service, Mail, ERP, Infrastructure 

…etc.) 
4. Cloud Solutions  

a. IT Flag provides cloud solutions:  
i. Website and application hosting, using Microsoft Azure 

ii. Office 365 e-mail services 
 
 

d. Training and Learning solutions 

IT Flag provides Training and Learning Solution in IT Professional fields 

1. Microsoft Partner for Learning solution 
a. Deliver Microsoft courses by MCT persons 
b. Deliver IT Pros track training courses by MCT persons 
c. Ready to deliver any customized course as needed. 

e. Business competitiveness 

IT Flag competitive advantage comes from combining leading open source 

products with consistent high quality services. Our goal is to exceed international 

standards of excellence set by our strategic partners. 

  



 
 

 
 

5. Sample of Our Customers  

a. Discerning customers 

 

 

 

 

 

 

a. CIT Sector 

 

 

 

 

a. Education  

 

 

 

b. Industrial Sector 

 

 

 

 

 



 
 

 
 

c. Food and Beverage, FMCG Sector 

 

 

 

 

d. Financial Sector 

 

 

 

 

 

 

 

a. Oil and Gas  

 

 

 

 

 

 

 

b. Government 

 

 



 
 

 
 

c. Health and Care 

 

 

 

 

 

 

d. Trade and Retail 

 

 

 

e. Hospitality 

 

 

 

 

f. International Organizations 

 
 
 
 
 
 

 

 



 
 

 
 

 

Thank you for taking the time to go through IT Flag profile. 
If there are any questions or comments, please feel free to 
contact us. 
 


